Gagoope Clarance Merafhe
meragcm@gmail.com | 26777447823

SUMMARY

Proactive IT Systems and Web Developer with experience delivering end-to-end system
implementations, requirements analysis and technical support across SAP Business One, web
applications and database-driven solutions. Strong background in SQL, system configuration and add-on
development, with a track record of improving workflow reliability and consistency through automation
and integration. Comfortable translating business needs into practical technical solutions and resolving
issues efficiently with stakeholders. Well suited to roles involving service deployment, maintenance and
integration-focused engineering.

EXPERIENCE

IDuela Developer Trainee Apr 2024 - Mar 2024
RPC DATA LIMITED - Gaborone

Analysed and finalised system requirements for technical implementations, translating business needs
into workable configurations. Engineered bespoke add-on solutions using the SAP SDK and supported
configuration of IDuela HR and Payroll modules. Contributed to end-to-end client deployments by
ensuring the solution was aligned to implementation requirements and delivered reliably.

IT Assistant Officer Jul 2022 - Nov 2022
KUTLWANO JUNIOR SECONDARY SCHOOL - Gweta

Provided technical support to staff and students across school systems, responding to user issues and
maintaining service continuity. Managed school-wide systems and enhanced web-based applications to
improve usability and stability. Oversaw data integrity and resolved support incidents efficiently to keep
day-to-day operations running smoothly.

PROJECTS

IDuela HR and Payroll System configuration for NARDI — NARDI Oct 2024 - Dec 2024

Configured IDuela HR and Payroll modules for NARDI, supporting successful system deployment and
alignment with client requirements.

Loan Management System specification for Thobela Pawn Shop — Thobela  Jul 2024 - Dec 2024
Pawn Shop

Defined system specifications and gathered requirements for a Loan Management System for Thobela
Pawn Shop, translating business needs into a structured solution.

Request and Approval System for NARDI — NARDI May 2025 - May 2026
Built a Request and Approval System using PHP and IS, integrating Mailtrap for reliable email
notifications and streamlining approval workflows.

Login https://request.liveblog365.com/auth/login.php for Demo. Username= visitor and password=
passwordl

Portfolio website — My-Portfolio Jan 2026 - Jan 2026
Developed a responsive portfolio website to showcase technical projects and demonstrate modern web
design principles.



SAP Business One (SAP B1) CSV Multiple Journal Entry Add-On — RPC DATA Apr 2026 - Jul 2026
LIMITED

Designed and developed a SAP Business One CSV journal entry add-on that automated posting up to
500 journal entries at once. Used PHP and SAP DI API to validate records, map CSV fields to SAP
journal structures and improve consistency while reducing manual processing effort.

login at https://pulsepoint.liveblog365.com for demo. username= visitor and password= P@sswordl

Point of Sale — Personal Project Jul 2026 - Aug 2026
Architected and deployed a comprehensive point of sale platform, optimising checkout workflows and
ensuring seamless synchronisation of real-time inventory and transaction records. to
login[username=visitor password=Visitor@123], visitors/trainees can not make any purchase or system
configuration. link=https://motswedi.liveblog365.com/login.php

Loan & Investment Management System — Personal Project Jan 2026 - Sep 2026
A modern loan management platform designed to manage lending operations, customers, loan
applications, terms, repayments, users, permissions and administrative configuration.

Key Features

e Customer and loan application management

e Loan terms and repayment tracking

User roles and permissions system

Administrative configuration panel

Reporting and oversight tools

HTML5,CSS3,JavaScript,PHP,MySQL

demo Username= admin and Password= PasswOrd!

Hospital Management System — Personal Project Apr 2026 - Sep 2026
Hospital Management System

A comprehensive hospital management platform designed to manage patients, appointments, doctors,
pharmacy, medical records, billing, users, reporting and administrative operations.

Key Features

Patient and appointment management

Doctor scheduling and records

Pharmacy and billing modules

Medical records system

e Administrative reporting and user management

PHP, MySQL, HTML5, CSS3, JavaScript

demo Username= admin and Password= PasswOrd!

EDUCATION

Bachelor of Engineering in Computer Engineering - Minor in Computer Science 2024
Gaborone
GPA: 2.83

Botswana General Certificate of Secondary Education 2017
Nata

Junior Certificate 2015
Gweta



PSLE 2012
Nata

CERTIFICATIONS

Bachelor of Engineering (Honours) in Computer Engineering 2024
other

RELEVANT COURSEWORK

Automated Attendance Tracking System (Java & Arduino UNO) 2023
Botho University, Botswana

Skill: Embedded systems integration and application development (Java, Arduino UNO, keypad
interfacing)

IT Support Attachment & Teaching Practice (Computer Basics) 2022
Kutlwano Junior Secondary School (JSS), Botswana

Skill: Operating system installation, server management, and basic computer instruction

SAP Business One Functional Consultant 2025
RPC Data Limited

Skill: SAP Business One Client Installation, Crystal Reports, Functional Consulting

VOLUNTEER WORK

Volunteer Coordinator (Village Clean-Up) May 2025 - Present
Kgotla Community Initiative (Gabane Village) - Gabane, Botswana

Participated in and supported regular kgotla sessions focused on mobilising community members for
village-wide clean-ups. Helped coordinate group attendance, encouraged shared responsibility for local
cleanliness, and contributed to the planning and execution of cleaning activities across communal areas.
Developed strong skills in community engagement, organisation, and clear communication while
contributing to a cleaner, healthier village environment.

SKILLS

Data Science & Analytics: Statistical analysis, Programming (Python, R), SQL, Analytical thinking,
Communication (explaining complex data), Communication (Written and Verbal), Adaptability &
Flexibility, Customer Service Orientation, Patience, Analytical skills

Software Development: Programming languages (Python, Java, C++, JavaScript, Ruby, Swift, Kotlin),
Data structures, Databases (SQL, NoSQL), Communication (Written and Verbal), Teamwork, Problem-
Solving, Adaptability & Flexibility

Database Management: DBMS (Oracle, MySQL, SQL Server, PostgreSQL), SQL, Database design,
Backup & recovery, Communication (Written and Verbal), Teamwork, Problem-Solving

IT Support: Troubleshooting (hardware, software), Operating systems (Windows, macQOS, Linux),
Communication (Written and Verbal), Adaptability & Flexibility

Warehousing: Inventory systems, Safety protocols, Communication (Written and Verbal), Teamwork,
Problem-Solving, Interpersonal Skills, Attention to Detail, Learning Agility/Curiosity

LANGUAGES
English



